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smaller town libraries and one for librarians of governm ent 
departm ental libraries.
In 1946, with the approval of the m anpower authorities, 
the school will give a year’s train ing to 30 students, who will 
be University graduates in science or arts.
‘ O ther developments may be possible,’ said the M inister, 
‘ such as short courses given by the faculty of the school 
between the full courses. These could be given in o ther 
centres than W ellington and would be open to librarians 
approved for the course by the D irector of the School and 
the T ra in in g  Com m ittee of the New Zealand Library 
Association. T h e  students accepted for tra in ing  at the full 
course of the School will be paid allowances sufficient to 
meet their living costs and will be required  to give an 
undertaking that they will rem ain in library work for a 
certain period.
‘ It is clear that adequate train ing of ou r library personnel 
is the logical and economical way of using our stocks and 
im ports of books and prin ted  m aterial,’ concluded the M in­
ister.
PROFESSIONAL LIBRAR.Y SCHOOLS
B y M ary Parsons
E d u c a t i o n  is  a  l i f e l o n g  p r o c e s s , according to H enry 
Adams, and how especially true this is of the education of 
librarians who have chosen to enter one of the learned pro­
fessions. In considering professional library schools it is 
im portant, therefore, to make clear their relation to the 
formal education of universities on the one hand and, on 
the o ther hand, to the informal education which good lib­
rarians continue to give to themselves during their entire 
lives.
W hat is a library school? It is generally agreed that it is 
an institu tion  of higher learning which trains professional 
librarians just as law and medical schools train  lawyers and 
doctors. It is generally agreed also that a library school should 
not attem pt to give librarians all the formal education of 
all kinds which they will need in library work. Instead of 
this a library school should make sure, th rough its entrance 
requirem ents, that students have already obtained, through university graduation or its equivalent, the kind of general
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education that is essential in successful library work. T h en  
the library school needs to give only the professional educa 
tion which pertains especially to professional librarianship. 
W hat is this special education that is needed, and is univer­sity graduation or its equivalent really necessary as well? 
T h e  best way to answer these questions is to consider what 
kinds of libraries there are and what kinds of work need to 
be done in them . T here  are university libraries and lib ­
raries in o ther research institutions whose librarians should 
have not only general university education and professional 
training, bu t also some experience in original research in 
some field, in  order to understand the bibliographical needs 
of a research clientele.
T here  are special libraries requiring  professional lib ra­
rians who are also subject specialists. In a bank, the lib ­
rarians must understand economics and banking and in  a 
large electrical library there m ust be librarians who under­
stand electricity and are capable of selecting and summariz­
ing im portant technical articles regardless of the languages 
in which they are published.
In public libraries, in the city and in the country, a broad 
general education is needed oy all professional assistants 
who work with books on a wide range of subjects. In  addi­
tion the chief librarian  adm inistering a public institution 
needs to understand library laws, national and local govern­
m ent and  public finance, in order to fit the library into its 
proper place and to secure the appropriations that are re­
qu ired  for good service to the public. T h e  librarians 
should also be leaders in  com m unity activities and in adult 
education, alert to all social, economic, civic and educa­
tional interests which can be served through books.
W hat needs to be done in libraries? Like Caesar’s Gaul, 
all library work may be divided into  three parts, the same 
in fundam ental principles in almost all libraries, though dif­
fering in application of the principles in varying types of 
libraries and com m unities. Tnese tnree parts are (1) acqui­
sition of books; (2) preparation of books for use; (3) ser­
vice.
In  acquisition of books, periodicals, pam phlets and other 
library m aterials the essential is selection. T his requires 
ability to estim ate books critically and comparatively, not 
only according to their value and the authority  w ith which 
they treat the ir subjects, bu t also in  relation to the library’s 
field, that is, to the interests and reading ability of the 
people for whom the library exists. In  selecting for public 
libraries which are an intergral part of public education in
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a democracy, it is im portant to choose books that will be 
read and understood on all phases of public questions and 
cultural interests. It is necessary to know book m aking so 
as to judge editions for integrity of text, artistic and har­
monious effect., and for durability  of paper, sewing and 
binding. No library budget is ever so large that any of 
these things may be disregarded.
T h e  second part of library work, preparation, includes 
classifiction and cataloguing of books and all o ther m aterials 
in library collections. In classifying books there m ust first 
be a decision about which existing classification plan is 
best adapted to the purpose of the library in which it is to be used. T h en  each book m ust be classified according to 
its subject (not its catchword title) and this involves assign­
ing the book to the one place, among num erous alternatives 
provided by the classification scheme, which will make it 
most useful in the particular library. T o  do this a lib ra­
rian m ust understand the subjects treated by many books, 
m ust know thoroughly the philosophy and the technicalities 
of classification, must realise the relationship between the 
grouping of books and the general guiding adm inistrative 
policies of the library as a whole. Sim ilar decisions, must 
be taken in relating the cataloguing of books closely to their 
classification, and after all these decisions have been reached 
it is tim e to begin m aking individual catalogue cards and 
lettering the classification num bers on the books themselves. 
T h is  last part may be done by clerical workers under the 
direction of professional librarians, but clerical workers can 
not make the decisions.
T h e  th ird  k ind of work is service, the raison d ’etre of 
any library. In the interest of simplification, description 
of this part of the work will be based upon the procedure 
of public libraries.
Service in a public library may be divided in to  three parts 
according to the age and interests of readers who are served. 
C hildren’s librarians must understand child psychology and 
m ust know books so well that they will never fail to find 
the righ t things to interest and delight children  of any age 
or background. T hey should have broad interests in art, 
literature, and everything that is going on about them  in 
the world in order to help children to appreciate and de­
velop some of these interests themselves.
Librarians who work with young adults, ranging from 
fifteen to twenty or twenty-five years of age, meet such very 
special problem s that they are developing a new field of 
library work to meet them. A knowledge of adolescent
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psychology and wide reading are essential but are not 
enough w ithout a special k ind of im aginative and tactful 
approach to this rather shy and extremely critical clientele.
O ne very successful young people’s librarian  says that 
these boys and girls are very like their elders in being a 
little puzzled, a little shy, but anxious to do the right thing 
if only they can find o u t w hat it is. She tells a story of a 
police-woman who asked her to help a problem  boy of 
seventeen by guiding his reading. At the end of the school 
year this boy came to the lib rarian  and said to her, ‘ Say, 1 
m ust be pretty good at telling you what I want, because I 
have always liked the books you have given me.'
A dult readers form the th ird  group to be served by public 
libraries and they, like children and young adults, often 
require advisory service in selecting their books and refer­
ence service in finding inform ation of use in their occupa­
tions, their study and their recreation.
All three groups of readers need lending services 
arranged for their convenience in borrow ing books.
A com m unity requires library service not only from a 
central building, bu t outside in the com m unity, near to the 
places where people live or study or work or find their recre­
ation. L ibrarians must know how to adm inister library 
service in branches and small stations th roughout city and 
country, in  schools, on playgrounds, in hospitals, in fac­
tories, in  club rooms, and in other places where people are 
accustomed to meet.
How can one professional library school provide its stu­
dents with a knowledge of all the different things that need 
to be done in all the different kinds of libraries that have 
been m entioned?
First, library schools count upon previous university 
train ing to give students more than a speaking acquaintance 
with the subject-m atter contained in books with which they 
are to deal. Entrance requirem ents generally stipulate not 
only university graduation or its equivalent, but also certain 
com binations of university subjects which are considered 
essential in  library work.
Second, a library school faculty can give students a know­
ledge of the best curren t procedure known to the profession 
and out of a year of w orking together there will emerge 
self-reliant librarians conscious of the philosophy and ideals 
of professional librarianship. Such a basic course acts as a 
springboard from which each student may plunge into some 
chosen part of library work, ready to go on independently
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with the reading and the study that will con tribu te most to 
this special work.
A library school curriculum  corresponds in a general way 
to the three kinds of work done in libraries—acquisition, 
preparation and service. Book courses, however, deal not 
only with selection of books, bu t also with their use in ref­
erence and advisory work and in the preparation  of b iblio­
graphies and reading lists. T he  present trend is away from 
separate courses in book selection, reference and b ib lio­
graphy, and toward a single unified book course, in w'hich 
books are considered subject by subject with a study of o u t­
standing reference works and bibliographies of the subject 
and consideration of the books which should be selected for 
different com m unities, different types of libraries, and for 
readers of varying interests and reading abilities. A second 
course, frequently called the technical course, includes a 
study of everything which must be done to a book from the 
tim e it leaves the acquisition or order departm ent of a lib ­
rary u n til it reaches the shelves in a public reading room. 
T h is  course includes classification and cataloguing of books 
and some other techniques with their underlying ph il­
osophy, their practical procedure and their application to 
libraries and departm ents of varying types and purposes.
A th ird  course in most library schools is organization and 
adm inistration of libraries. T h is  course not only includes 
the philosophy and practice of organising libraries and ad­
m inistering them, bu t also shows students how the other 
two courses are related to library work as a whole, how 
individual libraries are related to their com m unities and 
what inter-relationships there are among libraries locally, 
nationally and internationally  in their work of furthering 
understanding through books.
T his has been the barest outline of a basic curriculum . 
Most professional library schools agree upon this b u t vary 
to some extent in their emphasis. Some of them  offer not 
only their basic work, but also second and th ird  years of 
graduate w'ork leading to higher degrees including the doc­
torate in library science. O ther schools com bine basic wotk 
with specialization in library service to children, in  school 
library work, and in library work with young adults. One 
school combines basic training with specialization in hos­
pital and institu tional library work. H efe some of the 
professors are librarians and others are doctors, psycholo­
gists and psychiatrists. In such a course students learn 
something about hospital and institu tional psychology and 
procedures and study the therapeutic value of books.
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After leaving library school for work in the field, all lib­
rarians, like doctors or engineers, m ust keep up with their 
own professional literature. In addition, librarians must 
read widely to keep abreast of the o u tp u t of new books and 
to fill gaps in their knowledge of old books. T h e  most in­
dependent professional workers do this for themselves and 
for the less independent staff members, internships are or­ganized or ‘ in-service training.' T h is  ‘ in-service train ing ’ 
comes through staff meetings to review books, through 
courses and institutes in the library when tim e permits, and 
through m em bership in committees appointed to study lib­
rary problem s and make recom m endations to the librarian 
and the staff about solving them. Some librarians obtain 
leave of absence for travel o r for fu rther study in academic 
fields related  to their work or in advanced phases of 
librarianship.
. It is clear, I believe, that for young people who are to be 
trained in library schools for fu ture leadership in the lib­
rary profession, a university education or its equivalent is 
im portant.
It is eaually clear that establishm ent of graduate stand­
ards should never be allowed (and has never been allowed 
in any country, so far as I know) to prejudice the tenure or 
the professional standing of successful librarians who en­
tered the profession before the standards were form ulated. 
T hey have often been people of such outstanding ability 
tha t they have themselves been pioneers in establishing-pro­
fessional schools and raising standards.
In  several countries, the library profession has learned to 
its sorrow that absence of standards and confusion of pro­
fessional and clerical work and workers in libraries has re­
sulted in inefficiency and has started a vicious circle of low 
appropriations for libraries too uninteresting to the public 
for better service and better revenues to be dem anded.
T h is does not mean that clerical work in libraries is 
either un im portan t or uninteresting, but only that it is 
different from professional work and requires different edu­
cational preparation. T h e  typing of catalogue cards, for 
instance, gives opportunities for seeing new books and scope 
for a high quality of w orkm anship in  com pleting in te lli­
gently and accurately work delegated by professional cata­
loguers. Some routine duties, such as work at an issue 
desk of a public library, may be more exacting than some 
professional duties. A desk worker must possess the 
accuracy of a machine together w ith the charm, tact and 
disposition of an angel. Anyone who has these qualities
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will find great satisfaction in  realizing how im portan t an 
issue desk is in m aking friends for a library. In  a well ru n  
library, clerical workers may be as enthusiastic and loyal as 
the professional staff. A lthough length of clerical service 
in a library does not transform  a clerical worker in to  a pro­
fessional, any am bitious clerical worker may go on to u n i­
versity and library school and become a professional lib­
rarian.
Relationship between professional and clerical work was 
the subject or a discussion at an earlier New Zealand L ib­
rary Association conference, the m inutes of which M r Alley 
kindly brought to my attention . T herefore I need touch 
only briefly upon the relation of a library school to clerical 
work in libraries.
Should a library school give tra in ing  in routines? T h is  
is a double question. First, should students in a profes­
sional course learn routines? Most schools believe that 
every rou tine which goes on in a library should be thor­
oughly understood in its relation to the whole fabric of 
library adm inistration and cost accounting, b u t that tim e 
must no t be wasted in drill or in  over-emphasis upon details.
T h e  second p a r t of the question is entirely different and 
relates to train ing clerical workers to perform  rou tine duties 
in libraries. Some library schools have offered short 
courses, adm itting students w ith secondary education. In 
pre-Nazi Germ any two different schools were set up, one for 
professional librarians requiring a doctorate for admission, 
and another on a more elem entary level. In the U nited  
States some large libraries adm itted high school graduates 
to an apprentice course and gave them a sm attering of all 
the work of a library. Later on this plan was generally 
abandoned. I t was expensive to give workers tra in ing  in 
things they were not educationally fitted to do. Now the 
tendency is to depend upon business schools for expert 
typists and clerical workers and for each professional head 
of a library service to instruct new clerical assistants in the 
special duties they are to perform.
T h e  co-operation between a library school and libraries 
in the field may well go beyond the supply and dem and 
relationship of train ing professional staff for libraries. W ith  
co-operation of librarians, students may be sent to them  for 
practice work and librarians may come to lecture at the 
school, bringing students vivid pictures of conditions in 
the field.
A library school may offer short refresher courses for ex­
perienced librarians and group class discussions around
60
actual problem s that present themselves in  libraries from 
which students have come.
T h e  University of Chicago G raduate L ibrary School has 
been holding an Institu te each summer with lectures and 
discussions on one central theme, such as book selection, 
classification and cataloguing or com m unity relations of lib­
raries. In an attendance list it would be difficult to distin­
guish faculty from the the student body which often in­
cludes chief librarians and specialists of wide reputation.
One more question about library schools should be raised 
for discussion. T h e  answer can not be categorical but 
general trends can be indicated. T h e  question concerns 
the adm inistrative relation of a library school to the educa­
tional system of a country in which it is located. Shall a 
library school, offering a whole academic year’s study on a 
graduate basis, be affiliated w ith or part of a university?
In  England a School of L ibrarianship was part of the 
University of London.
In  pre-Nazi Germ any the advanced professional library 
school courses were given in universities.
In  France the Paris L ibrary School, conducted by the 
A m erican Library Association upon request of French lib ­
rarians, sought no recognition horn any university or gov­
ernm ent. Its courses were on a graduate level and recogni­
tion came unasked from the governm ents and universities 
of a num ber of countries in Europe and Asia.
In  the U nited  States the pioneer professional library 
school at Albany had, during most of its history, no connec­
tion with any teaching university, but was affiliated with 
the exam ining and accrediting University of the State of 
New York, which gives the diplom a. Some other good lib­
rary schools had no university connections. Later on, after 
the library schools had proved their worth, and the question 
had been studied by the Board of Education for L ibrarian­
ship of the Am erican Library Association together w ith un i­
versity authorities, it became accepted in principle and prac­
tice that professional library schools should be part of 
universities.
T o  emphasize university tra in ing  of library school stu­
dents is no t enough w ithout stressing also the im portance of 
recruiting  for the library profession young people whose 
personal qualities are com m ensurate w ith the im portant 
and exacting social, educational and recreational work of 
libraries. I t is still pioneer work in most countries. A 
library school can teach students the best procedure known 
to the library w orld to-day and can make them  critically
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alert to possible im provem ents. It can say to them, to 
quote Mr Somerset, ‘ H ere are the tools. T ake them and 
make what you can with them .’ T hey  will go out in to  
libraries that are part of the changing fabric of a changing 
world. If they are self reliant and in telligent they will ex­
perim ent and will im prove libraries. If a school is alert, 
its teaching will keep up with the changes and im prove­
ments and thus the two, the libraries ancl the professional 
schools, will react favourably one upon the o ther and lib­
raries will go forward.
EXAMINATION RESULTS
The secretary of the Library Association (London) reports th a t the following candidates have been successful in passing the May 1944 exam inations:—
Elem entary—
Miss J. Lough, Country Library Service, Wellington.
Interm ediate :  Part I—
Pass w ith M erit:
Miss J. Swinbourn, Massey A gricultural College, Palm erston North.Mr C. S. Perry, Wellington Public Library.
Pass  :Interm ediate :  Part II —Miss J . Blyth, Municipal Library, Palm erston North.
F ina l: Part I I —
Miss N. Robinson, Country L ibrary Service, Wellington.
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